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Questions?

Have questions about your 
CengageBrain account?

ONLINE:
Check the FAQs in the Support area  
of your CengageBrain home:  
www.cengagebrain.com

EMAIL: 
cengagebrain.support@cengage.com 

PHONE SUPPORT:
1.866.994.2427 
Monday through Friday
8:00am to 6:00pm (EST)

Questions regarding 
OWLv2?

ONLINE:
www.cengage.com/support 
24/7 live chat! 

Sign in using your CengageBrain  
credentials and create a case.

Once your case is submitted, you’ll receive 
access to 24/7 live chat! Or you can speak 
with an agent by calling the phone number 
provided upon your case submission.

PHONE SUPPORT:
Monday through Thursday
8:30am to 9:00pm (EST)
Friday
8:30am to 6:00pm (EST)

Engage with OWLv2  
by Following These Easy Steps!

Register / Login
1  Go to the course registration website provided by your instructor.  

Or if you were given only the course key,  go to this web address. 
 login.cengagebrain.com/course/

2  Either register as a new user or sign in if you already have a 
Cengage Learning account.
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Purchase Options
3a  Already purchased an access code? Enter code.

3b  Or purchase online.

3c  Or buy later and start your trial access.  
(available for limited time after class start date)
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Bookmark it! 
For easy access every time you log in.

4  To easily access your course each time you want to login  
bookmark this course website URL.

5  Login as a Returning Student.
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	Course Key Here: Add Course Key with Dashes Here


